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-- Audra Klocko PhD
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BiblioGov. Paperback. Book Condition: New. This item is printed
on demand. Paperback. 44 pages. Dimensions: 9.7in. x 7.4in. x
0.1in.This report evaluates the use of profits from the Library of
Congress retail activities to support other Library activities. GAO
found that the Library has not yet developed an overall plan,
specific business plans, pricing policies, or the accounting
procedures to generate profits to support other activities.
Although it has policies and procedures to control the use of its
logo, the Library has not yet defined the scope and mission of
the retailing functions, control of products, or licensing
agreements. The Librarys three major retail activities--the
Photoduplication Service, the Gift Shop, and the Audio Video
Laboratory--have not consistently generated profits or covered
all costs for the last five years. In each case, the activitys total
expenses exceeded its total revenues. GAO found that the Library
is not able to conduct a study on generating profits from the its
retail activities to support other Library activities or evaluate
options. This item ships from La Vergne,TN. Paperback.
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read through. It is extremely difficult to leave it before concluding, once you begin to read the book.

-- Germaine Welch
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